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About Us? 

West Virginia Health        

Information Network 

(WVHIN) is an organization 

dedicated to health care   

interoperability. WVHIN’s 

mission is to provide the 

health care community with 

a trusted, integrated, and 

seamless electronic      

structure enabling medical 

data exchange necessary 

for high-quality, patient-

centered care. 
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Executive Director Update 

It has been a busy year for us at WVHIN. We have added 

new providers, added new data and new functionality, as 

well as improved existing tools. We have lots more in 

store for 2020 and are looking forward to bringing each 

of our participants greater value. 

We are excited to announce that CAMC has joined our 

growing group of participants! They join a group of re-

cent additions including, West Virginia Health Network 

(CAMC’s clinically integrated network), Williamson 

Memorial Hospital, the LHC Group home health and 

hospice agencies, and Westbrook Comprehensive Mental 

Health Center. 

More and more of our participants are contributing clini-

cal data. We have added or are in the process of adding 

CCDs from Fairmont Regional Medical Center, ADTs 

from Weirton Medical Center, ADTs and CCDs from 

Community Care of West Virginia (FQHC). We have al-

so reestablished connectivity with Princeton Community 

Hospital and the ARH facilities.   

To round out the clinical picture of many of the patients 

in WVHIN we have added data from Medicaid claims 

and encounters. This will help clinicians and care man-

agers access crucial data about Medicaid patients not 

available from current participants. We have been work-

ing with several offices in the Bureau for Public Health 

and will be adding various public health alerts to our 

tools next year.   

 



We have improved the speed of our tools and changed the look of some. Please see the 

articles in this newsletter for more details. 

We have begun to pilot the delivery of our services directly into several electronic 

health record systems (Cerner, Athenahealth and eClinicalWorks) so that users don’t 

have to log into a separate portal to access our data. This will continue to be a central 

focus for us in 2020. 

In the new year we will continue to expand the sources of data available to our partici-

pants. We are in the process of connecting to regional and national networks so that 

data on patients who have received care in other states is available to clinicians at the 

point of care.     

I hope everyone has a wonderful holiday.  I greatly appreciate your partnership with us 

and look forward to working with each of you in the coming year. 

Training Webinars 
In August, WVHIN began delivering training on the new Unified Landing Page 
(ULP) web portal in a more convenient manner to users. By offering bi-weekly webi-
nar trainings we are bringing the training directly to you; whether that be in your of-
fice or the comfort of your home! The only thing better than getting to complete your 
training from the location of your choice is that this training will not exceed an hour.  

Since all trainings begin at noon, we recommend you get comfortable, grab your 
lunch, and get ready to learn how ULP will enhance your patient care. Just since Au-
gust, WVHIN has had more than 200 users participate in these trainings and we have 
credentialed 50 new users after the training.  We encourage you to register today for 
an upcoming training, even those of you who are already credentialed. If you are al-
ready credentialed, this is a great way to refresh your knowledge and ask any ques-
tions you may have.  All you have to do is register through the WVHIN website and 
have a computer with Google Chrome and a phone handy.  

As we approach the new year, the training will be offered on a monthly basis.  

 



What's New with the Unified  
Landing Page (ULP) 

At the WVHIN we are always looking for ways to enhance our users experience so that 

a better quality of care can be delivered to patients. Our team has been busy bringing 

new services into the Unified Landing Page (ULP) over the last few months.  

 Several of these enhancements are designed to improve the level of security we 

provide for patient data. We want to make sure that only those who have an appropriate 

relationship with the patient access data. 

 

Multi-Factor Authentication 

Many of our users may have noticed that the WVHIN has implemented a new security 

feature within ULP, Multi-Factor Authentication. This verification tool will require us-
ers to receive a unique code through email or a text message on their mobile phone 
then enter the code as part of the login process. Multi-Factor Authentication allows 
WVHIN to provide our users and their patients with an extra level of security. Users 

will be required to enter a unique code once every 12 hours on each workstation used 
to access the WVHIN ULP.  

User Guide 

 

 

 Utilizing WVHIN services will soon become easier than ever. Coming to our 

website in 2020 is an online interactive user guide. This guide will walk you 

through each of our services step-by-step and explain in detail each service. If you 

still find yourself with questions, someone from our outreach or customer care 

team will be available to assist you! 



Health Records Tab 

Point-of-Contact Management Tool 

Are you the point-of-contact (POC) for your organization? WVHIN will be implement-

ing a new process for validating, adding, and terminating users in 2020. POCs will 

have electronic access to manage their organization’s users. Every user must be veri-

fied once every 90 days (4 times per year). If a user has not been verified within the 

preceding 90 days, he or she will be deactivated from our system. Organizations can 

have multiple POCs. Please contact the WVHIN if you are unsure who your point-of-

contact is or if you have any changes. Look for more information to come on this fea-

ture. 

 

Break the Glass - No Access 

Another addition to enhance patient and user security is the “Break the Glass” func-

tionality in ULP. This feature is activated when a user attempts to access patient rec-

ords where a treatment relationship is not linked through panel submission or auto sub-

scribe. When this relationship does not exist, a message will pop-up and alert the user 

that they must “Break the Glass” for access. If the user chooses to “Break the Glass,” 

that action will be audited. We understand that our participants may have a legitimate 

reason to access information for patients not yet on their panel. This feature simply 

adds an extra layer of security and tracking to deter inappropriate access. Employees of 

payors are not able to break the glass. They must wait for the patient to be added to the 

panel. 

 

You may have noticed that the Query Portal is no longer an option within ULP.  This is   
because it has been replaced with the Health Records tab. With our new simplified web 
page, a user can see Lab and Radiology results and Transcriptions (called Clinical Notes). 

Coming soon, Clinical Documents will also become housed under the Health Records tab. 
As requested by many of our users, this will finally allow the option to view and print   
clinical information as needed.  



Snapshot Tab 
Exciting things have been added to the Unified Landing  
Page in recent months. When you log into the Unified 
Landing Page (ULP) and choose Snapshot, you will    
find new services such as:  

Advance Directives  

Advance Directives are now available 24 hours and 7 

days a week in WVHIN’s Unified Landing Page (ULP). 
This addition is especially beneficial for our home    
health, long-term-care, and palliative care participating           
providers. The West Virginia Center for End-of-Life   
Care provides this valuable information to providers so 

that patients choice of treatment may be honored.         
Advance Directives such as Living Wills, DNR Forms, 
Medical   Power of Attorney, and Physician Orders for 
Scope of Treatment (POST) are all available to        
download or print from the Advance Directives and    

Medical Orders Widget in WVHIN’s ULP Snapshot.  

Conditions Widget 

The Conditions Widget added to the WVHIN’s ULP Snapshot tab includes the patient’s 
detailed diagnoses and the corresponding ICD-10 codes. As a user, you are able to see in 
greater detail the date(s) of the diagnoses and the sources of the information.  

Medicaid Claims Widgets: 

The WVHIN has worked with West Virginia’s Bureau for Medical Services to offer  

Medicaid data to WVHIN users. Inside the widget, historical data elements are available 

on WV Medicaid patients for at least the two prior years.  Data elements include patient   

encounters, procedures, and diagnoses. The information in the medications data element 

goes back as far as five years prior. 

 

  

Newly Connected        

Providers 

• West Virginia Health   

Network              

(CAMC’s clinically       

integrated network) 

• Williamson Memorial 

Hospital 

• LHC Group home health 

and hospice agencies 

•  Westbrook                 

Comprehensive Mental 

Health Center. 



Patient Centered Data Home 
The WVHIN is excited to announce the connection with the Patient Centered Date 
Home (PCDH) initiative which connects WVHIN and other Health Information     
Exchanges (HIE) across the US. This will allow the exchange of patient encounter 
data when an event occurs outside of the patient’s “home” HIE area. For example, if 
a WV resident travels to Las Vegas, Nevada and is seen at an emergency room of a 
local hospital, WVHIN will receive an alert and any Admit, Discharge, or Transfer 
(ADT) data available from the Nevada hospital. This event data will be displayed 
within the Unified Landing Page (ULP) and a notification will be provided to that  
patient’s care team subscribed to Encounter Notification Services (ENS). Connecting 
with the PCDH is just another way the WVHIN will be able to help you provide     
efficient and effective care for patients not only in WV, but across the country.  We 
are looking forward to our neighboring HIEs in Ohio and Kentucky connecting next 
year. 



HIT Summit 
In September WVHIN lead the organization of the West Virginia Health Information 
Technology (HIT) Summit.  Healthcare providers, payers, other health professionals, 
government officials and policy makers spent the day learning about the current ef-
forts of West Virginia organizations, and what other states are doing to identify and 
integrate social determinants of health into care for patients.  Participants brain-
stormed about potential solutions for our state. 
 
In January, WVHIN will convene work groups to further examine the issue and make 
recommendations for projects in West Virginia. 
 
Our team is looking forward to assisting in planning and sharing our work groups’ 
findings at the 2020 HIT Summit. 

SHIEC Hill Day 
At the end of September, Sonia Chambers and Katie Lemmon attended the Strategic 

Health Information Exchange Collaborative (SHIEC) lobbying day on Capitol Hill in 

Washington DC.  The event, coordinated by SHIEC- the health information exchange 

association, allowed 17 health information exchange organizations to lobby their 

thoughts on pending legislation and the effect that these bills would have in real life 

scenarios. The visit was an opportunity for WVHIN staff to share with West Virginia 

state representatives the services WVHIN is providing healthcare providers and payers. 

West Virginia representatives and staff were eager to hear about the positive impact our 

services are having on West Virginia providers, payers, and patients.   

One of the areas of discussion with the representatives and their staff was the impact of 

federal rules around information, such as diagnoses related to substance use disorder, 

covered under 42CFR Part 2.  We continually receive requests to make data for these 

patients available through WVHIN.   

We Have Moved! Our New Address is: 

101 Washington St E, Suite 124, Charleston, WV, 25301 


