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INFORMATION NETWORK

Public Health Use Case: Access for Investigation of Certain Diseases

Overview

Public health officials in local health departments and in the West Virginia Department of Health,
Bureau for Public Health (“BPH”), are authorized by law pursuant to W. Va. Code § 16-1-6(a)(2)-(3)
and § 16-2-11(a)(1)(iii) to investigate diseases for many reportable conditions. See generally W. Va.

Code § 16-3-1; see also W. Va. C.S.R. § 64-7-7.

The WVHIN would like to make its clinical data available to disease investigators who are Workforce
Members of BPH and local health departments (the “Disease Investigators”) to improve efficiency
and enhance the accuracy and effectiveness of their activities conducted pursuant to investigations
of certain reportable diseases (the “Investigations”). These activities will include, but will not be
limited to, outbreak or exposure investigative activities and activities associated with case-findings
related to the Investigations.

Technical Design

Technical capability exists to implement this Public Health Use Case.

Public Health Use Case Description

The Disease Investigators engaged in case investigation must gather important detailed information
for reportable diseases. These personnel spend considerable time on data collection, including:
calling and interviewing patients, notifying close contacts, and obtaining medical records from
hospitals and practices. Providing access to the WVHIN will prove invaluable for this data collection.
BPH will credential the Disease Investigators for access to the WVHIN. This access will be for the
express purpose of completing the Investigations and will permit Disease Investigators to view
information including, but not limited to, lab data, prior visit history (to understand where patients
have sought care), care team information, and up-to-date demographic information contained in the
WVHIN Master Patient Index (address, phone number, etc.).

The Investigations are permissible under state law, as West Virginia law authorizes BPH to investigate
the cause of disease and the means of prevention, suppression, or control of those diseases. See W.
Va. Code § 16-1-6(a)(2)-(3). To this end, BPH may issue regulations to prevent the spread of
communicable or infectious diseases within the state. See WVa. Code R. § 16-3-1; W\V. C.S.R. §§ 64-
7-1 et seq. Additionally, state law requires local boards of health in charge of local health
departments to provide services to prevent and control reportable diseases such as case
investigation and follow-up and outbreak investigation. See W. Va. Code § 16-2-11(a)(1)(C); see also

W.Va.C.S.R. § 64-7-7.
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The Investigations are also permissible under the Health Insurance Portability and Accountability Act
of 1996 (“HIPAA”), as amended. HIPAA permits the disclosure of protected health information (“PHI”)
(without patient authorization) to a public health authority for the purpose of preventing or controlling
disease, including, but not limited to, conducting public health surveillance and public health
investigations (collectively the “Public Health Activities”). See 45 C.F.R. § 164.512 (b)(1){i). The
Investigations qualify as Public Health Activities, as they seek information to prevent or control
disease and because they constitute public health investigations as authorized by applicable law.
See 45 C.F.R. § 164.512(b)(1)(i); W. Va. Code §§ 16-1-3(a), § 16-2-11(a)(1)(C).

The diseases subject to the Investigations are included in the administrative rule titted “Reportable
Diseases - Events and Conditions” at W. Va. C.S.R. §§64-07. BPH and local health departments have
general authority to conduct the Investigations pursuant to this rule. See generally W. Va. Code §8 16-
1-4, 16-2-11{c),16-3-1, 16-3C-8, 16-4-1 et seq., 16-22-3, 16-35-4, and 16-40-7; W. Va. C.S.R. 64-7-7.

Opt-Out Applicability
Any patient that opts out of WVHIN will not have their data made available in the WVHIN.

Eligible Participants

The West Virginia Department of Health, Bureau for Public Health, will credential disease
investigators from the state agency and from local health departments as Authorized Users.

Approval

This Public Health Use Case will become effective upon the date all of the following have been
effectuated: approval from the WVHIN Clinical Committee and its Board of Directors and applicable
notice to WVHIN participants about this Public Health Use Case.

Reviewed and approved by:

West Virginia Department of Health
Bureau for Public Health
Commissioner’s Office
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Shannon McBee, MPH, CHES
State Epidemiotogist

Date: stfas
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This Public Health Use Case was originally approved by the WVHIN Clinical and Data Use
Committee during the meeting held on January 25, 2019, and approved by the Board of Directors
during the meeting held April 26, 2019. It was further modified by the WVHIN Clinical and Data
Use Committee at the meeting on June 26, 2020, and approved as modified by the Board of
Directors at the meeting held on July 24, 2020. This version incorporates revisions based on
changes to applicable law and was approved as of the date indicated above.
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