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Use Case: Opioid Overdose Notification & Reporting

Overview

Clinicians, including prescribers of opioids, are often unaware when their patients experience
an opioid-related event. The lack of a feedback loop inhibits a clinician's ability to adapt his or
her practice patterns and it limits a clinician's ability to intervene in his or her patient's
situation, whether that be near the time of the event or during the patient's next visit to the
practice.

WVHIN can leverage the clinical information received by hospital participants and potentially
other participant data sources to deliver this information to the clinician according to the
clinician's preferred method of delivery. Displaying opioid-related event information in a clear
manner will provide the clinician with an opportunity to integrate the information into his or
her clinical decision making.

Permitted Purpose Category
For Treatment Purpose, Emergency Treatment Purpose and Public Health Reporting Purpose.

Technical Design

WVHIN is receiving data from numerous participant sources, including, but not limited to,
Admission, Discharge, Transfer (ADT) feeds and Syndromic Surveillance data. These feeds will
be analyzed for text-based and diagnosis-based indicators of opioid-related overdose events.
Any events that match the criteria will be flagged and made available through the Encounter
Notification Service (ENS) and summarized within the WVHIN Unified Landing Page (ULP). Ina
future enhancement and in accordance with the Collection and Exchange of Data Related to
Overdose Rule, 69 CSR 14, WVHIN will facilitate the submission of overdose data to the
WVDHHR Office of Drug Control Policy (ODCP).

Use Case Description

As the source information is received (i.e. Syndromic Surveillance, ADT feeds, etc.), each of the
free-text and diagnosis carrying fields will be analyzed for opioid overdose-related event
information. When identified, the feed will be flagged and routed to the appropriate WVHIN
services for display (ENS alerts, ULP). This information will be disseminated in several ways:



e Atreating provider registered with WVHIN as an ENS subscriber can opt to receive ENS
alerts on their patient panel for opioid overdose-related events. As ENS subscribers,
notifications will be sent for any patient on their list that meets the criteria for an opioid
related event based on their ENS preferences to receive this alert type.

e Aclinical user registered to view clinical information in the WVHIN ULP will see the
information displayed at the time of looking up their patient with whom they have a
treatment relationship.

e According to §64-14-3, it is mandatory for anyone who attends or treats an overdose to
report the case either electronically through a secure website or encrypted email, or on
forms approved by the WVDHHR.

Opt-Out Applicability

The health information of individuals who have chosen to opt out of WVHIN services will not be
available for treatment purpose. This information will still be submitted to the WVDHHR Office
of Drug Control Policy in compliance with Public Health Reporting standards.

Eligible Participants

Any credentialed WVHIN user with access to WVHIN participant data will have access to the
overdose event information.

Approval

This Use Case Policy has been approved by the WVHIN Clinical Committee during the meeting
held on August 24, 2018 and approved by the Board of Directors during the meeting held
September 5, 2018.



