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WVHIN is the State Designated HIE

» \What is an HIE?

A Health Information Exchange (HIE) is a digital network for the
exchange of health information between medical systems and
their health care partners. HIE's give the health care community
in West Virginia and surrounding states a powerful care-centered
tool to assist with improving the safety, timeliness, quality, and
cost of patient centered care. WVHIN is the solely designated
HIE in West Virginia.
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CRISP Shared Services (CSS)

» CRISP Shared Services is an innovative nonprofit sharing technology and
expert strategy to empower localized healthcare ecosystems.

CSS HIE Affiliates:

WVHIN West Virginia
healthEconnect Alaska

Connie Connecticut
CRISP DC District of Columbia
CRISP MD Maryland

VHI Virginia

KHIE Kentucky

RIHIE Rhode Island
HSSC South Carolina
FLHIE Florida

USVIHIE US Virgin Islands
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WVHIN Patient Data

» West Virginia is an opt out state, meaning every patient who
receives care at a WVHIN participant is in the WVHIN unless
they have opted out of having their records shared in the
WVHIN
o This includes data covered by HIPAA, such as physical health

information

» 42 Code of Federal Regulations (CFR) Part 2 Consent [aka
"42CFR Part 2" or "Part 2"] data is only shared if the patient has
affirmative consent to release this type of data in the WVHIN

West Virginia Health Information Network https://wvhin.org/
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WVHIN Patient Data

HIPAA-Covered Data Sharing via the

What

When

Why

Data Sharing Comparison

-

info@wvhin.org

How

WVHIN

All patients in the state of WV

HIPAA protected data is shared for treatment,
payment, and care coordination

Patients who seek care at a WVHIN
participating entity are informed of a facility’'s
participation in the WVHIN via the Patient
Privacy Notice

Treatment, payment, and care coordination
amongst providers, clinicians, and payers

Patients in the state of WV are automatically
opted in to participate in the WVHIN. They
can manually opt out if they wish to do so

West Virginia Health Information Network

Y
S
#

42 CFR Part 2 Data Sharing via the
WVHIN

Patients being treated for Substance Use
Disorder (SUD) by a provider or facility that is
42 CFR Part 2 covered

42CFR Part 2 data is shared for the purposes
of treatment, payment, and care coordination

Between a member of the patient’s care team
(e.g. provider) and the patient

Treatment, payment, and care coordination
amongst providers, clinicians, and payers for
more comprehensive care of patients with
SuUD

Patients must fill out an affirmative consent
via the WVHIN Consent Tool for this data to
be shared. It can be revoked at any time by

the patient

o

https://wvhin.org/
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Overview of Services

Point of Care Care Coordination and | Public Health Support
Quality Improvement

 ADT Encounters « Population Explorer » Public Health
» Continuity of Care Tool Reporting
Documents « Care Team * Disease Management
» Health Records * Quality Measures * Notify Care Team of
* Advance Directives « Consent Tool Public Health
* Referral Tools Information

info@wvhin.org West Virginia Health Information Network https://wvhin.org/
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Why WVHIN?

Our services help streamline:

» Transitions of Care » Readmissions
» Disease Management » Quality Measures
» Care Coordination » Patient Intake
>élgdvearr;ce Directives & Medical » Network Leakage

» Public Health Investigation

» Scheduling Appointments » Administrative Services
»Long Term Care PDMP » Direct Patient Care
»Home care PDMP » Behavioral Health

» Crisis Intervention

» Latest Patient Demographic
Info

» Special Needs

info@wvhin.org West Virginia Health Information Network https://wvhin.org/
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Connectivity

» Marshall Health Network » CSS HIE Affiliates

» Vandalia Health Network » Urgent Care Centers

» \WVU Medicine » Patient Certified Data Home (45
» All WV Acute Care Hospitals HIEs)

» FQHCs » Veterans HIE

» Post-Acute Care

» Care Management/Health
Plans Visit this link for a full list of connectivity

' i dd hared!
» Comprehensive Community partners and data share

(B(:eg%\ﬁcgg)l Health Centers https://wvhin.org/providers/
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How to Login

» InContext

Application to see Clinical
Information embedded in the
following EMRs:

o Cerner

o Epic

o Athena

o eClinical Works
o Meditech

o Point Click Care

» Portal Website

_ogin information required to
access Clinical Information,
Population Explorer, Referral
Tools, Screening Tool, HIE
Admin, and Panel Processor.

https://portal.wvhin.org/
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Clinical Information: Icons & Menus

HIE InContext M e a n i n

MY PATIENT SUMMARY

B Feedback 1;[ Pin to My Patient
CLINICAL DATA SU mma ry
MEDICATION MANAGEMENT I8 Glossary
' Hide/Display M

0 s BoaQ v
SOCIAL NEEDS DATA _
DATA FROM GLAIMS Feedback: Use this option to provide Q Search
aPPS user feedback, such as Patient Info

issue or General Feedback. PHIis - Ll

permitted.
The small arrow 42CFR Part 2 Data

expands and Glossary: Lists full iconography and Flag
collapses the main . . .. .
InContext menu gives a brief description of each section
Abnormal/Out of

and tab.

About: Contains current version and

updated release notes.

Range Results

Priority Alerts

9 USER SETTINGS

Powered by CRISP

info@wvhin.org West Virginia Health Information Network https://wvhin.org/
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Gilbert Testpatient Grape
Male | Jan 1, 1984

HIE InContext
PATIENT INFORMATION USER SETTINGS

MY PATIENT SUMMARY

Clinical Information:
User Settings

* This option allows you to
customize the order of your
InContext menu

Tab Order

CLINICAL DATA
Your current default landing tab for each patient search is My Patient Summary.

MEDICATION MANAGEMENT
My Patient Summary

Subtabs: My Patient Summary

CARE COORDINATION

SOCIAL NEEDS DATA Clinical Data
[ 4] Subtabs: Encounters, Health Records. Problems, Structured Documents, PN 1

Immunizations, Allergies
DATA FROM CLAIMS

Medication Management
N R S P » J
Subtabs: Reported Medications

>
o
0
w

o
o
&)
©
@
©
(8)
o

 Usethe and arrowsto moveﬁhe
sections into the desired order l

Care Coordination
a

* The option at the top of the list

Subtabs: Care Team, Care Alerts, Referral History, Advance Directives T v
will be your default landing page
. ) Social Needs Data 2 ¢
° Move My Pa“ent Sum ma ry to the Subtabs: Conditions, Assessments
top to create your own customized S e oy e .

Subtabs: Medications, Diagnoses, Procedures, Encounters

landing page

* These changes carry across your
user profile for each patient

- @ USER SETTINGS

Powered by CRISP
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Clinical Informatigz== ol cuee :

My Patient Sum

PATIENT INFORMATION MY PATIENT SUMMARY

MY PATIENT SUMMARY —

CLINICAL DATA

Can be moved to the top position
of your menu via the User
Settings option

MEDICATION MANAGEMENT

CARE COORDINATION

Moving to
the top of your menu will make it
your default landing page

SOCIAL NEEDS DATA
Welcome to My Patient Summary

BN AN Your personalized space to centralize all essential information in one convenient location.

00000000

>
3
(]

To customize My Patient Summary, follow these steps:
1. Navigate: Identify which subtabs you wish to include in the tab.
2. PIN: Click the pin icon ¥ next to any subtab to add it to My Patient Summary.
3. Unpin: To remove an item, click the pin icon ¥ to the subtab name or from your view within My Patient Summary.
4. Drag and Drop: To reposition an item, click and hold the drag icon*located in the toolbar of each section, then move it to your desired
location within My Patient Summary.

Follow the instructions in the
window to customize your My
Patient Summary landing page

Use the PIN icon to add or remove
items from My Patient Summary
and the four arrow dragicon to
move the tiles to the desired

location 4
* “** 9 USER SETTINGS

Start pinning the items that matter most to you and create a view tailored to your needs.

info@wvhin.org West Virginia Health Information Network https://wvhin.org/
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Clinical Information:
Patient Information

HIE InContext

Displays
and

Information is updated
from the most recent
healthcare encounter

Can be pinned to “My
Patient Summary”via the
open pinicon

info@wvhin.org

PATIENT INFORMATION _ PATIENT INFORMATION

) MY PATIENT SUMMARY

CLINICAL DATA Demog raphlcs IF'

MEDICATION MANAGEMENT
Name: GILBERT GRAPE

Date of Birth: Jan 1, 1984

Gender: Male

Address: 4145 Earl C Adkins Dr, RIVER, WV 26000
Email: AHCPatientPortalStaging1@Gmail.Com

CARE COORDINATION

/) SOCIAL NEEDS DATA

DATA FROM CLAIMS

) APPS

USER SETTINGS

West Virginia Health Information Network

GILBERT GRAPE
Male | Jan 1, 1984

NextofKin 1t

ZZZBROTHER ZZZBROTHER
B

UNEMPLOYED

GIRLMOM
ZZ7SGAHREGRESSION

. (B0

1
A
UNEM
NELY GRAPE
U
Y, 4445555555
Z77BROTHER ZZZBROTHER

B

https://wvhin.org/
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Clinical Information:

Clinical Data

e (Contains six tabs:

 Eachtab contains
subtabs for a deeperdive
into the patient data

info@wvhin.org

HIE InContext

PATIENT INFORMATION

MY PATIENT SUMMARY

CARE COORDINATION

S0CIAL NEEDS DATA

DATA FROM CLAIMS

o
o
&)
©
o
©
o
O

MEDICATION MANAGEMENT

ENCOUNTERS HEALTH RECORDS STRUCTURED DOCUMENTS

ALL HOSPITAL OUTPATIENT

CLINICAL DATA —  —

All Encounters X

Date

2025-11-14

2025-11-12

2025-11-11

202510-27

2025-09-16

20250909

Source

Medstar Washington Hospital Center
Medstar Washington Hospital Center
Medstar Washington Hospital Center
Adventist HealthCare Shady Grove Medical Cemer
Adventist HealthCare Shady Grove Medical Cemer

Adventist HealthCare Shady Grove Medical Cemer

West Virginia Health Information Network

PROBLEMS

Location

5C

5C

5C

aH

aH

4H

IMMUNIZATIONS

Patient Class

Inpatient
Ambulatory
Emergency
Inpatient
Inpatient

Inpatient

GILBERT GRAPE
Male | Jan 1, 1984

ALLERGIES VITALS PROCEDURES

Diagnosis

J18.9-Pneumonia, unspecified organism

J18.9-Pneumonia, unspecified organism
Z02.89-Encounter for other administrative examin:
Z02.89-Encounter for other administrative examin:

Z02.89-Encounter for other administrative examin:

https://wvhin.org/
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Clinical Information:
Clinical Data ﬂ-

* You will see 3 sub-tabs labeled ,
and EMCOUNTERS HEALTH RECORDS
)

e This datacomes from ADT
feeds/discreet data

ALL HOSPITAL OUTPATIENT
* Usethe My Patient Summary pin
icon to add it to your MPS
dashboard All Encounters I
Date Source

2025-01-29 Howard University Hospital

2025-01-28 MFEA COVID RPM

info@wvhin.org West Virginia Health Information Network https://wvhin.org/
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Clinical Information:
Clinical Data ﬂ

You will see four subtabs labeled

and ENCOUNTERS HEALTH RECORDS FROBLEMS STRUC
) ) )

* Usethe pinicon to add any of ALL LABORATORY RADIOLOGY CLINICAL NOTES
these subtabs to your MPS

dashboard if you wish

* Click onanyofthe entries below Health Records  j

these subtabs to reveal more

detailed information Date Collected (ET) ;

* Outofrange lab results will be

marked with an orange flag that are
visible by opening the record F

info@wvhin.org West Virginia Health Information Network https://wvhin.org/



mailto:info@wvhin.org
https://wvhin.org/

Clinical Information:
Clinical Data

The tabis a list of the
patient’s problems with the
associated ICD-10 code

You will also see the reported
dates and the reporting source of
the problem

Use the pinicon to add any of this
subtabsto your MPS dashboard if
you wish

info@wvhin.org

J

ENCOUMNTERS HEALTH RECORDS PROELEMS STRUCT

Problems =t

Description

ACCELERATED HYPERTEMNSION
TYPE 1 MABETES MELLITUS WITHOUT COMPLICATIONS

ABMNORMAL CARDIOVASCULAR STRESS TEST

West Virginia Health Information Network https://wvhin.org/
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Clinical Information:

Clinical Data

* Access Continuity of Care
Documents (CCDs) from the
WVHIN via the subtab and

* These are large files with a plethora
of information about the patient

* The documents contain a table of
contents for easier navigation of
the document itself

 Usethe piniconto add any of
these subtabs to your MPS
dashboard if you wish

info@wvhin.org

ENCOUNTERS HEALTH RECORDS

ALL @ HIE 0

HIE Structured Documents I

Date ),

Source

Continuity of Care Document

Continuity of Care Document (June 28, 2021, 08:09AM -0400)

PROBLEMS

Legal: GRAPE Gilbert ate of Bi
Patient.ID: M302420 (2.16.840.1.113883.31284.3..1) S 52091062415654070

(2.16.840.1.113883.31284.2..1), E2304923-E0FA-4A1F-8789-DA15040D 18E2
(2 16.840.1.113883.31284.2..3)

Not Hispani

Language Communication eng, preferred: yes

Heme P"maw AHSE -

provi
0400

MAAS LIVEN, Organization: Montgomery General Hospital, Authored On: June 28, 2021
08:11:55AM -0400

uary 1, 1984 (37yr)Gender: Male

n, Date/Time: from June 24, 2021, 3:55:41PM -0400 to June 28, 2021, 08:11AM

Table of Contents

. Ch cc omplain and Reason for Visit

. !
. ‘\II q Ad e Reactions, Alerts
- ._O_Li._ﬁ&_

West Virginia Health Information Network

STRUCTURED DOCUMENTS IMMUNIZATIONS

NATIONAL NETWORKS o

Sur

Jdrson Counseling Services Col

https://wvhin.org/
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Clinical Information:
Clinical Data

* The tab has two

subtabs labeled ENCOUNTERS HEALTH RECORDS PROBLEMS STRUCTURED DOCUMENTS IMMUNIZATIONS ALLERGIES

and
IMMUNIZATION REGISTRY ELECTRONIC HEALTH RECORDS

* The subtab

shares vaccines reported to WV's Immunization Registry Xt

Immunization Registry (WVSIIS) and N _ B _

. " Administered Date -l Vaccine Administered Location
vaccines reported to MD's
|mm un ization Registry (|m mu net) 2022-12-05 Rabies - IM Diploid cell culture Adventist HealthCare Support Cente
2021-02-01 Influgnza, inject, quadrivalent, p-free University of Maryland Capital Regit

* The

subtab shares vaccines parsed from

CCDs

* Use the pinicon to add any of these
subtabs to your MPS dashboard if
you wish

info@wvhin.org West Virginia Health Information Network https://wvhin.org/
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Clinical Information:
Clinical Data

Access your patient’s allergy list
quickly via the tab

This datais parsed from the CCDs
so that clinicians are able to see at
a glance any severe allergies the
patient may have

Use the pinicon to add any of
these subtabs to your MPS
dashboard if you wish

info@wvhin.org

d

ENCOUNTERS HEALTH RECORDS PROBLEMS

Allergies 1

Allergy Reaction

ASPIRIM -

West Virginia Health Information Network

STRUCTURED DOCUMENTS

Comments

IMMUNIZATIONS

https://wvhin.org/

ALLERGIES

Last Reported Date «J

2021-10-06
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Clinical Information:
Clinical Data

Access your patient’s allergy list
quickly via the tab

This datais parsed from the CCDs
so that clinicians are able to see a
patient’s recentvital signs

Use the pinicon to add any of
these subtabs to your MPS
dashboard if you wish

info@wvhin.org

ENCOUNTERS HEALTH RECORDS STRUCTURED DOCUMENTS

Vitals I

Date G_') e Body Temperature

West Virginia Health Information Network

Heart Rate

PROBLEMS IMMUNIZATIONS ALLERGIES VITALS

Respiratory Rate Blood Pressure (Systolic/Dia

https://wvhin.org/
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Clinical Information:
Clinical Data

Access your patient’s allergy list
quickly via the tab

This datais parsed from the CCDs

so that clinicians are able to see at
a glance any procedures a patient

has had

Use the pinicon to add any of
these subtabs to your MPS
dashboard if you wish

info@wvhin.org

EMCOUNTERS HEALTH RECORDS STRUCTURED DOCUMENTS

Procedures I

Procedure Name @

West Virginia Health Information Network

PROBLEMS

Procedure Code

IMMUNIZATIONS

ALLERGIES VITALS PROCEDURES

Procedure Date .-

https://wvhin.org/
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Clinical Information:
Medication Management

* Access reported medications for either the
or

HIE InContext

PATIENT INFORMATION REPORTED MEDICATIONS

MY PATIENT SUMMARY

* Medications are parsed from CCDs LAST 90 DAYS ALL

* The information provided in this section is not CLINICAL DATA

an MAR or suitable for medication
reconciliation as it may not be complete

Reported Medications - Last 90 Days X
MEDICATION MANAGEMENT —

* Theinformation may be used to review with
patients to confirm details such as dosage and
frequency

Generic Name
CARE COORDINATION

' SOCIAL NEEDS DATA 5 A g;g;ﬁc&:amferm 1.25 MG (50,000 UNT) Oral
* The orange triangle nextto a
medication indicates a Change DATA FROM CLAIMS > FAY rosuvastatin calcium 20 MG Oral Tablet

* Clickonthe arrowto the left of the triangle to

view the Changes vardenafil HC| 10 kMG Cral Tablet

APP3

00000000

* Usethepinicontoadd any ofthese subtabsto
your MPS dashboard if you wish

info@wvhin.org West Virginia Health Information Network https://wvhin.org/
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Clinical Information:

Care Coordination —

This section contains four tabs:

The tab lists any participant
providers of the WVHIN who are
associated with that patient

The tab shows non-fatal
overdose notifications from emergency
departments that participate with the
WVHIN as well as high birth scores

The shares any referrals
made for the patient via the WVHIN
Referral Tool (ask your account executive
for more details)

In , you’ll find the
most recent end of life documents,
medical power of attorney, etc. via the WV
End of Life Registry

Use the pinicon to add any of these

subtabs to your MPS dashboard if you wish

info@wvhin.org

West Virginia Health Information Network

Gilbert Testpatient Grape
Male | Jan 1, 1984

HIE InContext

e PATIENT INFORMATION CARE TEAM CARE ALERTS REFERRAL HISTORY ADVANCE DIRECTIVES

e MY PATIENT SUMMARY

o CLINICAL DATA

° MEDICATION MANAGEMENT

Care Team 1

Source Care Program Provider

Howard University Hospital - -

@ CARE COORDINATION

AHC Healthelntent - ADEBOWALE}

Gilbert Testpatient Grape
Male | Jan 1, 1984

HIE InContext

@ PATIENT INFORMATION CARETEAM  CAREALERTS  REFERRALHISTORY  ADVANCE DIRECTIVES
e MY PATIENT SUMMARY
Care Alerts 1L
CLINICAL DATA
Date Source Description

o MEDICATION MANAGEMENT

200503 pdventist ACO Contact your provider at Adventist Medical Group to schedule a follow-up
@ CARE COORDINATION

202410-  sroas e o et e This patient has been discharged from the MOM Model program on 2024-10-25. Previous records :

Gilbert Testpatient Grape
Male | Jan 1, 1984

HIE InContext

e MY PATIENT SUMMARY
CLINICAL DATA

PATIENT INFORMATION CARE TEAM CARE ALERTS REFERRAL HISTORY ADVANCE DIRECTIVES

Referral History 1t

Date of Referral Source Program Name
a MEDICATION MANAGEMENT
2025-06-05 CRISPReferralUl MPRA TEST
@ CARE COORDINATION 2025-06-04 CRISPReferralUl Referrals Test

Gilbert Testpatient Grape
Male | Jan 1, 1984

HIE InContext

PATIENT INFORMATION CARE TEAM CARE ALERTS REFERRAL HISTORY ADVANCE DIRECTIVES

MY PATIENT SUMMARY
Advance Directives =t
CLINICAL DATA

Date -l Effective Date Source Description

MEDICATION MANAGEMENT

o
1)
o
o

2025-03-11 2025-03-11 MyDirectives.com This patient has a Advance Directive available. This d

@ CARE COORDINATION

https://wvhin.org/
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Gilbert Testpatient Grape

HIE InContext
Male | Jan 1, 1984

PATIENT INFORMATION CONDITIONS ASSESSMENTS

MY PATIENT SUMMARY
Conditions It

Clinical Information:
Social Needs Data

CLINICAL DATA
Date Source Z-Code
MEDICATION MANAGEMENT

American Radiology Services 256.0
CARE COORDINATION American Radiology Services Z63.4
. American Radiology Services 2591
° TWO sSu b'tabS. & SOCIAL NEEDS DATA _
American Radiology Services 2602

DATA FROM CLAIMS

APPS

* Conditions shares SDOH ICD-10 Z-codes
parsed from ADT encounters

0000000600

*  WVHIN can ingest or capture SDOH
assessments HIE InContext ‘ Gilbert Testpatient Grape

Male | Jan 1, 1984
o WVU Medicine SDOH Assessments

e PATIENT INFORMATION CONDITIONS ASSESSMENTS
o Maximus (WV Medicaid) SDOH Assessments ™ s
. Assessments Il
* Users can select the assessment to view the © cuworomm
questions and responses; flags indicate a DN — 2::’0;5 Ci:ip -
patient need was identified via the D — . o e
assessment F 2025-05-03 CRISP ULP PROD
9 SOCIAL NEEDS DATA
« Usethepiniconto add any of these subtabs © v ronnne : — S
to your MPS dashboard if you wish rrsoe e Lo mros
e o ™ 2025-01-15 CRISP ULP PROD

info@wvhin.org West Virginia Health Information Network https://wvhin.org/
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Clinical Information:
Data from Claims

This data is from WV Medicaid HIE InContext
claims Only e PATIENT INFORMATION

e MY PATIENT SUMMARY

It is meant to provide more
information on , © cuncaoam
) I} and o MEDICATION MANAGEMENT

@ CARE COORDINATION

There may be a lag due to time for [y EErR
processing claims

Use the pinicon to add any of
these subtabs to your MPS
dashboard if you wish

MEDICATIONS DIAGNOSIS

Medications from Claims 1

Date o)

2023-03-01
2023-03-01
2023-02-01
2023-02-01
2023-02-01
2023-02-01

2023-01-01

info@wvhin.org West Virginia Health Information Network

PROCEDURES EMCOUNTERS

Medication

termazepam

clonazePAM

metFORMIN

clonazePAM
amphetamine-dextroamphetamine
O¥carbazepine

clonazePAM

Gilbert Testpatient Grape

Male | Jan 1, 1984

Quantity

30.00
90.00
60.00
90.00
90.00
60.00

S0.00

https://wvhin.org/

Suppl
30 day
30 day
30 day
30 day
30 day
30 day

30 day
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Clinical Information:
Ap ps HIE InContext

The menu option holds PATIENT INFORMATION
additional applications that may
be provisioned for you based on

your organization’s needs

CLINICAL DATA

MEDICATION MANAGEMENT
These applications may include:

fOf I’eSUI_t CARE COORDIMATION
reporting, for SDOH,
and the SOCIAL NEEDS DATA
for regiSteri ng DATA FROM CLAIMS
a42CFR Part 2 consent

Contact your account executive MY PATIENT SUMN g

with questions or about access to
these features

00000000

=
b
[45]

info@wvhin.org West Virginia Health Information Network

HIE InContext

X APPS

COVID LAB TOOLS

@ SCREENING

https://wvhin.org/
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Thank you for joining!

Visit our website, www.wvhin.org, for additional
resources and information.

Need Technical Support? Call 1.844.468.5755

0® v ...

WVi

WEST VIRGINIA HEALTH
INFORMATION NETWORK
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